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Overall rating
a

Sectionrating

PA1: Social Management System

PA 2: Workers Involvement and Protection

PA 3: The Rights of Freedom of Association and Collective Bargaining
PA 4: No Discrimination

PA 5: Fair Remuneration

PA 6: Decent Working Hours
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PA 7: Occupational Health and Safety

PA 8: No Child Labour

PA 9: Special Protection for Young Workers
PA 10: No Precarious Employment

PA 11: No Bonded Labour

PA 12: Protection of the Environment

PA 13: Ethical Business Behaviour

Monitoring result for HANGZHOU SPRINGAIR-ACE TEXTILE CO., LTD on site HANGZHOU SPRINGAIR-ACE TEXTILE CO.,LTD-2/8



General description

Name of lead auditor: Claire Ma; APSCA membership number: CSCA21703851

Name of team auditor (if applicable): Alex Lu; APSCA membership number: CSCA21703844

Name of observers, translators, trainees, advisors/consultants (if applicable): NA

Monitoring partner name: HANGZHOU SPRINGAIR-ACE TEXTILE CO., LTD. (FN4F R4 ERAT) 91330100MA2B1359X2)
Audit schedule details: The fully announced full audit is planned for 2 auditor x 1.25 days.

Business partner information: The auditee located at Tongyi Village, Hezhuang Town, East of Qiantang River Industrial Cluster
Area, Hangzhou, Zhejiang, China (R EH#T & 1N AT &R == WL £ B2 XAl FE 4738 [F—4). The auditor verified the business license
with the address, legal entity representative, business scope, and other information according to website http://www.gsxt.gov.cn/
(National Enterprise Credit Information Publicity System). The local name and address were the same as above. Based on the
management confirmation, the name of building owner, Hangzhou ZAYS Sweater Co., Ltd. (#{ZAYSEELHFEAF) was
omitted on the registered address on BSCI platform although it was shown on the registered address on business license. The
auditee was a limited company, established on 6 Mar. 2018 and valid to long term. The auditee specialized in the manufacture
of knitting sweater and child sweater. Production activities are mainly including yarn inverting-knitting-linking-sewing-ironing-
inspection-packing. No service /process/ product was subcontracted. No obvious peak season was observed.

Audited location information:

The auditee rented the 2nd floor (material warehouse, yarn inverting, knitting process) and the 3rd floor (office, finished

goods storage, sewing, linking, ironing, inspection and packing process) of one 5-storey building as production workshop

and warehouse and office at the above address from Hangzhou ZAYS Sweater Co., Ltd. (#ZAYSEELHFIEAF) . Total
areas were 3720 square meters. The lease contract was provided for review. The 4th floor and 5th floor were rented to another
company, while the 1st floor was used by the building owner. The evacuation stairs were shared but properly maintained by the
auditee. No shared personnel, equipment or process was observed. No dormitory, canteen or transportation was provided for
employees.

Operating shifts and hours: The policy and interview information showed that the regular workdays were from Monday to Friday
with 8 hours per day. The auditee ran 3 shifts for the knitting workers: 8:00~16:00, 16:00~24:00, 00:00~08:00 and ran 1 shift
for other workers from 8:00 to 17:00 and one hour lunch break from 11:00 to 12:00. 16 samples’ payroll from Apr. 2022 to Mar.
2023 and time records since Apr. 2022 were selected for verification. Based on the sampled workers’ payroll and attendance
records in May. 2022, Dec. 2022 and Mar. 2023, it was noted that the workers’ maximum overtime hours were 2 hours a
weekday, 8 hours a rest day, 0 hours a holiday, 20 hours a week, 60 hours a month. The longest consecutive working days were
6 days.

Time recording system: The factory used fingerprint time machine to register workers’ attendance status.

Salary payment details: All workers were paid at an hourly rate before/on the 15th of next month by cash. The minimum wage
of the sampled workers was RMB14.4 per hour, which was more than the local legal minimum wage standard (i.e. RMB2280
per month or RMB13.10 since Aug. 2021). All were paid 150% and 200% of normal wage for the overtime working on weekday
and rest day respectively. The auditee did not provide social insurance to workers as per legal requirement. The auditee
provided social insurance records from Mar. 2022 to Feb. 2023. According to the records in Feb. 2023, there were 148 workers
in the auditee, including 39 retirees, no temporary, new worker or dispatched workers, the auditee only provided retirement /
unemployment / medical / maternity / accident insurance for 101 out of 109 workers (Coverage: 92.66%). The management
representative and interviewed workers explained that some workers didn't want to get the social insurance. Commercial injury
insurance was provided to total 98 workers, including 8 workers who did not covered by accident insurance, valid to 3 Sep.
2023. No waiver was provided by the factory.

Worker number information: There were 45 male employees and 103 female employees, including 132 production workers (37
males and 95 females) and 16 non-production workers. All employees were mainland Chinese, 98 migrant workers were from
other provinces of China. There was no vulnerable worker or any other special group workers (interns, apprentices, contractor
workers etc.)

Good practices: Nil

Worker organization details: No trade union, collective bargaining agreements and waiver were applicable currently. Worker
representative was elected in the auditee.

Circumstances: no special circumstance happened during the audit. All the findings were discussed with the management

in the closing meeting. The factory signed the onsite finding report. The auditor reminded the factory that they should submit
the Remediation Plan into the BSCI Platform within 60 days. The management was receptive of all the findings and gave the
willingness to take appropriate corrective actions.

Summary of findings: The performance areas needed improvement were PA1, PA2, PA5, PAG, PATY.

Living wage calculation: At ABS QE China, we use data provided by our firm to calculate living wage. First, define the location
category of the auditee as per Statistical Zoning Code and Urban and Rural Division Code released by National Bureau of
Statistic. For this auditee, it is located in town. Then, we collect Hangzhou from local bureau of statistics regarding “Per Capita
Consumption Expenditure” and “Average Family Size” and use the following format to calculate living wage.

Source of Data Link:

http://www.stats.gov.cn/tjsj/tibz/tiyghdmhcxhfdm/

http://tjj.hangzhou.gov.cn/art/2022/4/6/art_1229279682_4028665.html
http://tjj.hangzhou.gov.cn/art/2021/5/17/art_1229279682_3872469.html

LW = Food Basket x (Person / % of Salary spent on food) x (Average no. of earning members in the family x Avg. Family Size) x
110%= Per Capita Consumption Expenditure x (0.5 * Avg. Family Size) x 110%

GLWC just provides living wage data for 6 cities located in urban China as of today, but for majority of our clients are located
outsides of those 6 cities, and in rural areas of China. Therefore, with respect to Anker methodology, following the similar
principles, we develop our own methodology to calculate living wage to cover broader regions where producers are located

as much as possible from both rural and urban perspectives, by using official data resource from local bureau of statistics
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which comes from a large of number of local samples. Living wage calculated by us are close to the available GLWC data,

no significant differences. In addition, by comparison with the available GLWC data, our data is more realistic due to the
classification for rural and urban areas.

Precautions taken about #COVID-19 in the facility: The auditee was located at a low Covid-19 risk area now. Disinfection was
conducted in the workplace every day. Training and risk assessment of Covid-19 were also conducted.

Remark:

1. Based on Classified Management Directory of Environmental Impact Assessment of Construction Projects (version 2021), the
auditee was not required for an environmental impact report/register.

2. Personal data protection law in China was issued and implemented since 1 Nov. 2021. The auditee has established relevant
personal data protection procedures.

3. There are no agencies or contractor used by the auditee, which makes the agency labor contract or contractor license/permit
not applicable. Moreover, no collective bargaining agreements and waiver were applicable currently.

4. The potable water testing report would be invalid soon. The auditee had applied a new one, but the report did not get yet.
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Site Details

Site : HANGZHOU SPRINGAIR-ACE TEXTILE CO., LTD
Site amfori ID : 156-013997-002

GICS Classification

Sector : Consumer Discretionary Industry : Textiles, Apparel & Luxury Goods
Industry Group : Consumer Durables & Apparel Sub Industry : Apparel, Accessories & Luxury Goods
amfori Process Classifications GS1 Classifications

Inspection / Quality Inspection Segment : Clothing

Ironing Family : Clothing

Knitting Product Class : Full Body Wear

Labelling / Label Sewing

Linking

Packaging

NACE Classification Water Stress Situation

Manufacture of knitted and crocheted apparel This site is not located in a water stressed region
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Metrics

Key Metrics

Total workforce 148 Workers
Legal minimum wage in local currency 2280 Monthly
Lowest wage paid for regular work at the site 2505 Monthly
Calculated living wage in local currency 5260 Monthly
Total sample 16 Workers
Other Metrics

Male workers 45 Workers
Female workers 103 Workers
Permanent workers - Male 45 Workers
Permanent workers - Female 103 Workers
Temporary workers - Male 0 Workers
Temporary workers - Female 0 Workers
Seasonal workers - Male 0 Workers
Seasonal workers - Female 0 Workers
Management - Male 8 Workers
Management - Female 8 Workers
Apprentices - Male 0 Workers
Apprentices - Female 0 Workers
Workers on probation - Male 0 Workers
Workers on probation - Female 0 Workers
Workers with night shift - Male 13 Workers
Workers with night shift - Female 12 Workers
Workers with disabilities - Male 0 Workers
Workers with disabilities - Female 0 Workers
Domestic migrant workers - Male 30 Workers
Domestic migrant workers - Female 68 Workers
Foreign migrant workers - Male 0 Workers
Foreign migrant workers - Female 0 Workers
Workers hired directly - Male 45 Workers
Workers hired directly - Female 103 Workers
Workers hired indirectly - Male 0 Workers
Workers hired indirectly - Female 0 Workers
Unionised workers - Male 0 Workers
Unionised workers - Female 0 Workers
Workers under CBA - Male 0 Workers
Workers under CBA - Female 0 Workers
Pregnant workers 0 Workers
Workers on parental leave - Male 0 Workers
Workers on parental leave - Female 0 Workers
Sample - Male 4 Workers
Sample - Female 12 Workers
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Findings

PA1: Social Management System

The auditee partially respected the checkpoint. Based on the management interview, onsite tour, document review, worker/
worker representative interview, the auditee had established written policy and procedure regarding BSCI management, but it
did not implement effectively, also had non-conformance found in some PAs. (Working hours, HS issue, etc).
WEHIZABDETZNER, RIESERHK, XHHEZ, W7EZ, AT/RTRAKRIIE, KAWEZABELBEILITXT
BSCIEENPEMBERMER, BEEEEMNNEME, LLMBLPANARERFELRY (TN, REZLSE) .
The auditee partially respected the checkpoint. Because based on the management interview, document review, worker/worker
representative interview, The auditee had established the workforce analyze procedure and calculated the production capacity
data but didn't have workforce capacity planning which led workers' OT exceeded legal limits.
WEZAMBIETZRER, BAREEERA%R, XGHFEZ, RT/RIAKRGK, RMREZAFRILT FieohiEFEHit
BT EMRNDEE, BRH#ITEMYUART R TMNYBESEZMER,

PA 2: Workers Involvement and Protection

The auditee partially respected the checkpoint. Based on the management interview, document review, worker/worker
representative interview, The auditee provided the amfori BSCI training for all workers but no mechanism to evaluate the training
effect. According to worker interview, half interviewed workers didn't know the requirement of amfori BSCI.
WHEZAEHIETZOER, RIBEERHK, XHEZ, RT/RIRKRIGHE, WHIZAFHAE R ITRE T amfori BSCIayiE
I, EEEEIEZIIRANG, RIBRIIAY, FEWIHRMN R TR ERamfori BSCIHER,
The auditee partially respected the checkpoint. Based on the management interview, onsite tour, document review, worker/
worker representative interview, It was noted that the suggestion box was set up for employees to complain about their
concerns. And they also could talk to representatives or supervisors face to face directly. However, no grievance was received in
the recent one year, and the auditee did not conduct satisfaction surveys on the grievance mechanism.
WEIZA M ETZOE R, RIBEERA®R, XHEZ, HPEZ, RI/RIAREE, #EZARETENELARIR
5?;_&%?%, EFI_{EELXE?%’—E RIARKEEEWEHITDE. BB L—FREZGREEERER, WEZGEEHIEIRIE]
E N ﬁ% Eﬁﬁo

PA 5: Fair Remuneration

The auditee partially respected the checkpoint. Based on the management interview, document review, worker/worker
representative interview, the auditee established the decent living wage procedure. However, the auditee did not access the
local decent living wage. And the auditee did not know the requirement of a decent living wage. The basic wages paid for all
sampled workers (RMB 14.4 ~ 20.2 per hour) were more than legal minimum wage, but less than the local decent living wage of
RMB 5260.04 per month (RMB30.23 per hour) .
WHEEZARIETZEER, RIBEERFK, XOHEZ, RT/AITAKRIGK, SRRIMEEZAEL 7T HREEERKT
AR, BEREZEIMEAEREFERIRIE, BREZAF TREEEEFTRIANER, KEZAXNAREHFERT
E@)§$Ii%f(14-4ﬁ:~20-207_:) BTHMEEREIER, BRETFEMFAEEREEFERIANSH5260.04t (30.237T//)h
Ej’ o

The auditee partially respected the checkpoint. Based on the management interview, document review, worker/worker
representative interview, The auditee did not provide social insurance to workers as per legal requirement. The auditee provided
social insurance records from Mar. 2022 to Feb. 2023. According to the records in Feb. 2023, there were 148 workers in
the auditee, including 39 retirees, no temporary, new worker or dispatched workers, the auditee only provided retirement /
unemployment / medical / maternity / accident insurance for 101 out of 109 workers (Coverage: 92.66%). The management
representative and interviewed workers explained that some workers didn't want to get the social insurance. Commercial injury
insurance was provided to total 98 workers, including 8 workers who did not covered by accident insurance and 39 retirees,
valid to 3 Sep. 2023. No waiver was provided by the factory. Reference law: PRC Labor Law article 72 & article 73.
WEHZA B ETFZOER. RIBEERIH%, XHEZ, RT/RIARAR, WHEZARKRRRIENERAMEARIER
FRERFIL R, WEZARM T 2022F37 F2023F2A M RIER, RIE2023F2FMIBRER, WEHZAF148ERT, &
BI9ZRKAT, FERNT, MRTIMFSKERT, WHZAHKI09ZRTHRWNI0NA, REFE/KL/ETF/EE/THR
P(BEZE: 92.66%), BEERXRMWIHXRIMHERE, —LETAFTEREMEHRMRIG, HEZSGH8ZRTRMEELE, 8
BRWITHREBENBAUKIOZRARAT, ARHAE2023F983, WHEZARREEMIMX, SFEN: (FEARHEMN
EFEohiE) H725%M73%,

PA 6: Decent Working Hours

The auditee did not respect this checkpoint. Based on the management interview, onsite tour, document review, worker/worker
representative interview, The auditee’s working hours management system did not work effectively since they did not measure
and take actions to control excessive working hours. The payrolls from Apr. 2022 to Mar. 2023 and the working time records
from Apr. 2022 to the audit day were provided by the auditee. 16 sampled workers' time records in May. 2022, Dec. 2022 and
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PA 6: Decent Working Hours

Mar. 2023 showed that the monthly overtime hours exceeded 36 hours in the above months. 16/16 workers’ monthly overtime
hour in May. 2022 exceeded 36 hours and the maximum one was 60 hours. 16/16 workers’ monthly overtime hour in Dec. 2022
exceeded 36 hours and the maximum one was 58 hours. 13/16 workers’ monthly overtime hour in Mar. 2023 exceeded 36 hours
and the maximum one was 52 hours. Reference law: PRC Labour Law article 41.
WEHZARETZNER, REBEEERH%, NIHEZR, XHHFEZ, RT/RIARGK, WEZFEHEMNRIVEHEE
HlE, SHINEERAHAEWET. REZFIRM2022F48 FHZYRINEENUKR20226F4 5 F2023F3/ MW T K,
mﬁ%#m%mlfmﬂﬁﬁﬂQﬁﬂﬂﬁﬁﬁﬁm%ﬁ ﬁMﬂftﬁﬁwELiﬂﬁﬁm%¢ﬁoT?W%ﬂﬁ FrE
162 5T 898 INBIET[ElEBIE 36/\eY, &% t%¢ﬁofmﬂﬁmﬁ FE 163 R TR A NPT a8 36/\6Y, &R /9581
o fmﬁﬁﬁﬂlym%mIMEMHﬁﬁﬁﬂ%¢ﬁ, BAS2NE, SFEEEEM: (PEARH ﬂlwﬂi»%

414,

PA 7: Occupational Health and Safety

The auditee partially respected the checkpoint. Based on the management interview, onsite tour, document review, worker/
worker representative interview, H&S management system was not fully implemented since there were findings found in this
audit.
WHEEZARDETZOER, RIBEERFK, XHEZ, IFHER, AT/RTARER, KU NRVERREEEREK
RAARBETENT, RARREZNARFETEIL,

The auditee partially respected the checkpoint. Based on the management interview, onsite tour, worker interview, no relevant
PPE warning sign was posted in the yarn inverting area to remind worker to wear dust-proof mask and earplug. (Reference law:
PRC Law of Prevention and Control of Occupational Diseases Article 25).
WHEZARETZEER, RIBEERFX, N7EZ, RITHK, ALKENSHEKILRER TMELEOSMEZENEX
BETRRIR. (BEFEN: (PEARSEMEIRWREREE) $25%. )

The auditee partially respected the checkpoint. Based on the management interview, onsite tour, worker interview, 10% goods in

the warehouse were stored against the wall. The management staff and workers revealed that the site was crowded to store the

materials and goods. Reference law: Article 18 of Rules for Warehouse Fire Prevention Safety Management.
WHZAEHIETZIOER, RIBEERHK, N7EZ, RTIHK, CER10%ERESHER, BEARMRIRTN
MERSHFT —%, %M. (CEMAREEEMN) $18%,
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